2009 Manufacturer's Suggested Retail Price List Circ Aid®
Effective January 2009

QUANTITY DISCOUNTS Orders for any combination of our Premium Line products of five or more Leg or Arm Systems will

receive a 5% discount off Manufacturer's Suggested Retail Price List price. Orders for any combination of our Premium Line

products of ten or more Leg or Arm Systems will receive a 10% discount off Manufacturer's Suggested Retail Price List Price, or

one free product of equal or lesser value. Orders for any combination of our Standard Line products of six will receive $5 off per legging.

SHIPMENTS
Orders will be shipped via UPS, or appropriate, charges prepaid, unless otherwise specified by customer.

RETURNS

CircAid Medical Products will not accept product for return 60 days after the date of sale. A 15% re-stocking fee on all

returns that are in salable condition is charged to the customer. Please request a return authorization number from a

CircAid Customer Service Representative prior to returning merchandise. No returns are allowed if the product has been

used except for defective product. If the returned merchandise is determined to be defective, CircAid Medical will at its discretion

repair or replace the merchandise. Return authorizations may take up to 5 business days to process. Credits to accounts

must be used within one year of issue date and will be applied to outstanding balances only.

Custom-made and special order products are not returnable.

WARRANTY

1. Juxta-Fit™ Legging Systems, Ready-Fit™, & Classic-Flex™ Lower Leg Systems: Product is warranted to be free

of defects in materials and workmanship. The product will perform according to and under the stated application and use
procedures (including alterations as directed) for a period of one year from the date the garment is shipped. The warranty is
only valid if the instructions for care are followed properly (hand wash and air dry only) and does not cover normal wear and tear,
abnormal care and use, or where it can be shown the application instructions have not been followed correctly.
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2. Whole Leg EZ™ & Silhouette™ Lower Leg, Whole Leg and Arm Undersleeves: Product is warranted to be free of defects
in materials and workmanship. Product will perform according to and under the stated application and
use procedures (including alterations as directed) for a period of 6 months from the date the garment is shipped. The
warranty is only valid if the instructions for care are followed properly (hand wash and air dry only) and does not cover
normal wear and tear, abnormal care and use, or where it can be shown the application instructions have not been followed
correctly.

3. Graduate™ Whole Leg, BK Graduate, and Measure-Up™ Arm-Sleeve Systems:
Product is warranted to be free of defects in materials and workmanship. Product will perform according to and under
the stated application and use procedures (including alterations as directed) for a period of one year from the date the
garment is shipped. Products found to be defective after the first six months can be returned for repair only. The warranty
is only valid if the instructions for care are followed properly (hand wash and air dry only) and does not cover normal
wear and tear, abnormal care and use, or where it can be shown the application instructions have not been followed
correctly.

4. Juxta-Fit™/Juxta-Lite™ Ankle-Foot Wrap, T-3 M™, T-3 EZ™, C-3 EZ™ Wrap, T-3 Boot™, and C-3™ Wrap Leggings:
Product is warranted to be free of defects in materials and workmanship. Product will perform according to and under the
stated application and use procedures for a period of 90 days from when garment is shipped. The XL T-3 EZ Boot/T-3
Boot, XL C-3 EZ Wrap/C-3 Wrap, XL T-3 M, and the mesh in all size leggings are specifically excluded from the 90 day
warranty. The warranty is only valid if the instructions for use and care are followed properly and does not cover normal
wear and tear, abnormal care and use,or where it can be shown the application instructions have not been followed
properly.

5. Ancillary Products (CircPlus™ Il Ankle-Foot Wrap, Undersocks, Stockinette, Hand-Cover/Wrap,

Shelf-Strap, Knee Cover, etc.): Product will be replaced if there is any manufacturing defect.

TERMS: F.O.B., San Diego, CA. Net 30 for approved accounts, all others C.0.D. Please request a Credit
Application from Customer Service for establishing an account. Orders shipped outside of the USA are payable
in advance in U.S. dollars by draft on a U.S. bank. Visa,MasterCard, & American Express accepted.

PRICES SUBJECT TO CHANGE WITHOUT NOTICE.
Physician Prescription Required.

CircAid Medical Products, Inc., assumes no liability for injury or damages resulting from contraindicated use of our products. CircAid and the

Giraffe logo are Registered Trademarks and Juxta-Fit, Juxta-Lock, Juxta-Lite, Silhouette, Whole Leg EZ, CircPlus, T-3 M, T-3 EZ Boot, C-3 EZ Wrap,
T-3 Boot, C-3 Wrap, Ready-Fit, Graduate, Classic-Flex, and Measure-Up are trademarks of CircAid Medical Products, Inc. ©2009 CircAid Medical
Products, Inc. All rights reserved.
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